
4th INTERNATIONAL CONFERENCE ON HUMAN CAPITAL AND KNOWLEDGE MANAGEMENT 2021 
(ICHCKM 2021)   

16th December 2021 
 
Parallel Session 1 (11.15am – 1.00pm) 
Breakout Room 1: Issues during Pandemic & Communication 
Chairperson: Assoc Prof. Dr Zairah Abdul Rahim  
Co-chair: Dr Rosmahaida Jamaludin 
Attendance Link: https://forms.gle/6svVdxvFPV9rAgGf6 
Conference Evaluation Link: https://forms.gle/n7xg9ZFfgwfiD1tU6 
Recorded Video Link: https://drive.google.com/drive/folders/1sBYWxjVK0kuFSpLlqjLrZ0Wr8vF4Pvd3 
 
 

NO TITLE 
 

PAPER 
ID PRESENTER AUTHORS TIME 

1 E-Commerce Readiness Among Smes In 
Petaling Jaya During The Covid-19 
Pandemic 

ID04 Brinda A/P 
Navaretnam 

Brinda A/P Navaretnam 
Mohd Azri Bin Mohd Izhar 
Wan Normeza Wan Zakaria 

11.15am –  
11.30am 

2 Human Communication and Capital in the 
age of Metaverse: Immersive Virtual 
experience of losing touch with reality? 

ID20 Avinash Thombre Avinash Thombre 11.30am –  
11.45am 

3 A Systematic Literature Review of physical 
security and access control in supply chain 
warehouse management 

ID05 Tan Wai Hua Tan Wai Hua 
Hafiza Binti Abas  
Nurulisma Ismail 

11.45am – 12.00pm 

4 The Miracle Shake” Think healthy amid 
COVID 19, drink healthy for you immune 
system 

ID26 Chanaz Gargouri Chanaz Gargouri 
Minahal Ahmed 

12.00pm –  
12.15 pm 

5 Trust In Government And The Attitudes Of 
Taxpayers Towards Tax Compliance During 
The Early Covid-19 Pandemic In Malaysia 

ID27 Syatila Che Saruji Syatila Che Saruji 
Nor Raihana Mohd Ali 
Nik Nadzirah Nik Mohamed 
Siti Hirdayu Mohd Radzi 

12.15pm – 
12.30pm 

6 Exploring Factors Driving Sustainable 
Human Resource Management Change in the 
Context of Digital Banking Transformation 

ID07 Kartina Abdul Latif Kartina Abdul Latif 
Nik Hasnaa Nik Mahmood 
Nor Raihana Mohd Ali 

12.30pm – 12.45pm 



Parallel Session 1 (11.15am – 1.00pm) 
Breakout Room 2: Health & Management 
Chairperson: Assoc Prof. Dr Maslin Masrom 
Co-chair: Dr Norulhusna Ahmad 
Attendance Link: https://forms.gle/9SBASP9DeavU2N7y8 
Conference Evaluation Link: https://forms.gle/n7xg9ZFfgwfiD1tU6 
Recorded Video Link: https://drive.google.com/drive/folders/1W5XNB2n2ejOB-SKVqsWrMur28s_KHZPE 
 
 

NO TITLE 
 

PAPER 
ID PRESENTER AUTHORS TIME 

1 Management of Fear and Anxiety to 
Maximize Investment Returns using Risk 
to Complement Portfolio Performance 

ID21 Donald Crooks Donald Crooks 
Mr. Christopher Ciccone 

11.15am –  
11.30am 

2 Bridging the Human Ideological Divide: A 
Textual Analysis of Heineken’s “Worlds 
Apart” Advertising. 

ID22 Emmanuel 
Nwachukwu 

Emmanuel Nwachukwu 
Serajul Bhuyian 

11.30am –  
11.45am 

3 Personal Factors Related To Childhood 
Vaccinations Among Parents 

ID11 Syamilah Musa Syamilah Musa 
Nik Hasnaa Nik Mahmood 

11.45am – 12.00pm 

4 Perceived Body Image And Healthy 
Lifestyle Behaviour Among Nursing 
Students 

ID10 Azimah Mohd 
Masri 

Azimah Mohd Masri  
Nik Hasnaa Nik Mahmood 

12.00pm –  
12.15 pm 

5 Integrated HR Activities in Digital 4.0 ID18 Aghnia Nadhira 
Aliya Putri 

Aghnia Nadhira Aliya Putri 
Intan Nur Hilmi Benedictus 
Hans  
Hary Febriansyah 

12.15pm – 
12.30pm 

6 Understanding The Relation Between 
Internet Use And Mental Health 
 

ID08 Herold Sipail  
 

Herold Sipail  
Maslin Masrom 
Sya Azmeela Shariff 

12.30pm – 12.45pm 

 
 
 
 



Parallel Session 2 (2.00pm-3.15pm) 
Breakout Room 3: Security & Leadership 
Chairperson: Dr Ruzana Ishak 
Co-chair: Dr Sharifah Alwiah Syed Abd.Rahman 
Attendance Link: https://forms.gle/LxwLMD1bujMtaTHg6 
Conference Evaluation Link: https://forms.gle/n7xg9ZFfgwfiD1tU6 
Recorded Video Link: https://drive.google.com/drive/folders/1QBEqjww9cK3llcsHEOD3rmMaLxVCO17P 
 
 

NO TITLE 
 

PAPER 
ID PRESENTER AUTHORS TIME 

1 

Digital Transformation Impacts On 
Organizational Efficiency. A Case Study 
Of The Nigerian Maritime Industry, 
Nimasa 

ID24 Akeem Sulaiman 
Kuranga 

Akeem Sulaiman Kuranga 
Maslin Masrom  
Nurazean Maarop 

2.00pm –  
2.15pm 

2 Incentive and Restraint Mechanism and 
Cadre’s Leadership Performance: An 
Empirical Study in China 

ID09 Duan Weihua Duan Weihua 
Nik Hasnaa Nik Mahmood 

2.15pm – 
2.30pm 

3 A Physical Security And Access Control 
Model For Malaysian Armed Forces 
Defences Operation Centre: Convergent 
Parallel Mixed-Methods 

ID12 Roslinda Mohamed Roslinda Mohamed 
Hafiza Abas 
Farahwahida Mohd. Yusof 
 

2.30pm – 
2.45pm 

4 Impact Of Increased Workload To 
Employees’ Morale In Malaysian Oil 
And Gas Industries 

ID17 Nur Hafidz 
Adzharuddin 

Nur Hafidz Adzharuddin 
Wan Normeza Wan Zakaria 

2.45pm – 
3.00pm 

5 The Role Of Leadership Styles And 
Employees Competency In Improving 
Organizational Performance In Food 
Manufacturing Industries In Malaysia 

ID29 Jamsari bin Atan Jamsari bin Atan  
Nik Hasnaa Nik Mahmood 

3.00pm - 
3.15pm 

 

 



Parallel Session 2 (2.00pm – 3.15pm) 
Breakout Room 4: Informatics 
Chairperson: Dr Raihana Mohd. Ali 
Co-chair: Dr Norliza Mohamed  
Attendance Link: https://forms.gle/vctgbErwPjk8uHct7 
Conference Evaluation Link: https://forms.gle/n7xg9ZFfgwfiD1tU6 
Recorded Video Link: https://drive.google.com/drive/folders/1_tDGp4X_N4Y4qH-WM0d3y1PQy71bknhb 
 
 

NO TITLE 
 

PAPER 
ID PRESENTER AUTHORS TIME 

1 Internet Of Things For Effectiveness Of 
Practice And Feedback In Learning: A 
Survey, Challenges, And Opportunities 
 

ID06 Novian A Suwastika Novian A Suwastika 
Maslin Masrom  
Qori Qonita 

2.00pm – 
2.15pm 

2 E-wallet Security Awareness Among IT 
Professionals 
 

ID14 Koh Yen Ming Koh Yen Ming 
Hafiza Abas  
Fiza Abdul Rahim 

2.15pm – 
2.30pm 

3 A Survey on Crime Prevention Through 
Environmental Design Principles on Banks 
ATM Physical Security Effectiveness 

ID16 Hui Siang Tan Hui Siang Tan 
Hafiza Abas  
Saiful Adli Ismail 
 

2.30pm – 
2.45pm 

4 Digital Smartlab Application For 
Engineering And Cadastral Survey 
Laboratory Universiti Teknologi Malaysia 

ID02 Azlin Binti Osman Azlin Binti Osman 
Othman Bin Zainon 

2.45pm – 
3.00pm 

5 Scamming Through Social Networking: An 
Analysis Of Decade Social Network 
Scamming Activity In Usa 

ID23 Chung Tet Kun Tetkun Chung 
Khaled 
G. Pravin Kumar 
Siti Zura A. Jalil 
Maslin Masrom 

3.00pm - 
3.15pm 

 
 
 
 



Parallel Session 2 (2.00pm – 3.15pm) 
Breakout Room 5: Human Resource and Management 
Chairperson: Prof Dr Nik Hasnaa Nik Mahmood 
Co-chair: Dr Hafiza Abas 
Attendance Link: https://forms.gle/MF9ApTwMTMiEi5bT7 
Conference Evaluation Link: https://forms.gle/n7xg9ZFfgwfiD1tU6 
Recorded Video Link: https://drive.google.com/drive/folders/1-WhXeaENbymwgxBsfADu6szenoDWNIOB 
 
 

NO TITLE 
 

PAPER 
ID PRESENTER AUTHORS TIME 

1 The Role of Electronic Management And 
Administrative Communication In 
Improving Saudi Export To Asean 
Countries 

ID13 Khaled Alaqee Khaled Alaqee 
Maslin Masrom 

2.00pm – 
2.15pm 

2 Ai Bias On Apple Credit Card: 
Algorithm Transparency 

ID25 Wei Siang Soh Allen Paul David  
Wei Siang Soh 
W. Zulaikha 
Lyu Shasha 
Maslin Masrom 
Siti Zura A. Jalil  

2.30pm – 
2.45pm 

3 Optimisation Of Energy Management In 
A Government Building Using Linear 
Programming 

ID15 Ashfaq Ghafran Abdul 
Rahman 

Ashfaq Ghafran Abdul 
Rahman  
Maslin Masrom  
Haslaile Abdullah 

2.30pm – 
2.45pm 

4 The Role of Student Engagement on 
Knowledge Management Ecosystem and 
Entrepreneurship Education 

ID19 Najmi S Mumtaz Najmi S Mumtaz  
Jann Tjakraatmadja  
Hary Febriansyah  

2.45pm – 
3.00pm 

5 An Investigation Of Factors Contributes 
To Bankruptcy Of Young Generation 
 

ID28 Ramita Abdul Rahim Ramita Abdul Rahim 
Ros Intan Safinas Munir 
Noor Zalina Zainal 

Erne Suzila Kassim 

Nik Hasnaa Nik Mahmood 

3.00pm - 
3.15pm 

 


